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OVERVIEW

BIG IDEA
Medical professionals gather and 

organize data in a SOAP note in order 

to diagnose and treat medical 

problems.

OBJECTIVE
1.8 Explain the purpose and 

organization of the SOAP note 

method.

AGENDA
1. Injury Response Questions
2. Defining the SOAP Note (reading)
3. SOAP note definitions and example
4. Matching assessment

HOMEWORK
Write effective questions a medical 

health professional would ask within 

the Subjective section categories 

listed.

LESSON 1.8  

The SOAP Note
SUMMARY: 

This lesson will introduce students to the SOAP 
note. Students will not be expected to master 
the use of the SOAP note initially, but rather 
gain a familiarity with it’s parts. The first two 
patient case studies (PTSD and anorexia) will 
emphasize the Subjective and Assessment 
sections and future units will delve more deeply 
into each of the four sections to guide students 
toward proficiency with the tool. In this lesson, 
students will first answer SOAP-related questions 
for a scenario in which a baseball player breaks 
a leg. They will then read about the SOAP note 
and read descriptions of what each section 
means. After looking at an example SOAP note, 
students will be assessed and complete 
homework where they devise effective 
questions for parts of the Subjective section.



DO	
  NOW	
  Possible	
  Answers:
1.	
  Ques*ons:	
  	
  How	
  does	
  it	
  feel?	
  How	
  were	
  you	
  
moving	
  right	
  before	
  it	
  happened?	
  Have	
  you	
  ever	
  
injured	
  anything	
  before?	
  Are	
  you	
  allergic	
  to	
  
anything	
  (in	
  order	
  to	
  be	
  able	
  to	
  quickly	
  administer	
  
pain	
  medicaBon	
  when	
  paramedics	
  arrive	
  on	
  
scene)?	
  QuesBons	
  to	
  establish	
  that	
  the	
  paBent	
  has	
  
not	
  had	
  head	
  injury:	
  do	
  you	
  know	
  where	
  you	
  are?	
  
What	
  day	
  it	
  is?	
  Who	
  is	
  the	
  president?	
  etc.)
2.	
  Observa*ons:	
  Foot	
  is	
  bent	
  at	
  an	
  abnormal	
  
angle,	
  paBent	
  is	
  holding	
  leg	
  on	
  ground	
  and	
  
writhing	
  in	
  pain,	
  paBent	
  is	
  yelling	
  and	
  screaming,	
  
any	
  movement	
  might	
  be	
  painful;	
  when	
  closer	
  it	
  
can	
  be	
  established	
  whether	
  or	
  not	
  a	
  bone	
  is	
  
protruding	
  (if	
  not,	
  can	
  palpate	
  to	
  feel	
  the	
  fracture)
3.	
  Diagnosis:	
  Broken	
  ankle	
  and	
  possibly	
  torn	
  
Achilles	
  tendon
4.	
  Treatment:	
  Immediate	
  transportaBon	
  to	
  
hospital,	
  x-­‐rays,	
  casBng	
  and	
  rest	
  for	
  several	
  weeks/
months,pain	
  	
  medicaBons	
  to	
  manage	
  pain,	
  mental	
  
health	
  counselor	
  to	
  ensure	
  disrupBon	
  to	
  job	
  and	
  
career	
  is	
  being	
  worked	
  through	
  in	
  a	
  healthy	
  way	
  

DISCUSS:	
   Ask	
   students 	
  to	
   share	
  responses.	
   They	
  
may	
   bring	
   up	
   note-­‐taking	
   or	
   record-­‐keeping,	
  
electronic	
   medical	
   records,	
   informal	
   note-­‐taking	
  
and	
  mental	
  note-­‐taking,	
  etc.…
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READ:	
   Stop	
   aTer	
   each	
   secBon	
   to	
   review.	
  
Type	
   short	
   definiBons	
   in	
   students	
   own	
  
words,	
  if	
  possible,	
  on	
  the	
  slide	
  or	
  write	
  on	
  
the	
  board.	
  Use	
  this 	
  opportunity	
  to	
  correct	
  
any	
  misunderstandings	
  or	
  confusions.	
   The	
  
trickiest	
  part	
  may	
  be	
  differenBaBng	
  S	
  &	
  O.	
  
S	
  =	
   informaBon	
  from	
  the	
  paBent;	
  O	
  =	
  data	
  
and	
   FACTS	
   collected	
   by	
   the	
  medical	
   care	
  
team



POST-­‐READING	
  QUESTIONS:	
  Review	
  using	
  
the	
  reading.	
  For	
  quesBon	
  4,	
  look	
  ahead	
  to	
  
the	
   descripBon	
   in	
   the	
   Plan	
   box	
   to	
   help	
  
students	
  elaborate	
  on	
  their	
  answers	
  if	
  they	
  
are	
  stuck.
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POST-­‐READING	
  CHECK:	
   	
   	
  Students	
  should	
  
accurately	
   label	
   all	
   four	
   secBons.	
   This	
   is	
  
not	
  intended	
   to	
  be	
  an	
  assessment,	
  hence	
  
all	
   four	
   appear	
   in	
   order.	
   (Answers:	
  
SubjecBve,	
  ObjecBve,	
  Assessment,	
  Plan)	
   	
  If	
  
any	
   students	
   are	
   sBll	
   struggling,	
   ensure	
  
that	
   their	
   misunderstandings	
   are	
  
corrected.



SUBJECTIVE	
  Note:	
  
The	
   acronyms	
   SAMPLE	
   and	
   FARCOLDER	
  
summarize	
  the	
  quesBons	
  in	
  the	
  SubjecBve	
  
secBon.	
  They	
  are	
  listed	
  in	
  this	
  order,	
  but	
  it	
  
is 	
  important	
   to	
   remind	
  students	
  that	
  real	
  
health	
  care	
  providers	
  oTen	
   do	
  not	
   follow	
  
this	
  order.	
   In	
   addiBon,	
  there	
  will	
  be	
  Bmes	
  
when	
  certain	
  quesBons	
  do	
  not	
  apply.	
   The	
  
FARCOLDER	
  quesBons	
  are	
  designed	
  to	
  get	
  
a	
   paBent	
   to	
   elaborate	
   on	
   a	
   symptom	
  
(usually	
  pain	
  somewhere	
  in	
  the	
  body),	
  but	
  
they	
  can	
  oTen	
  be	
  applied	
  to	
  different	
  type	
  
of	
   situaBons.	
   SomeBmes	
  a 	
  quesBon	
   like,	
  
“Where	
   does	
   the	
   pain/symptom	
   move	
  
to?”	
   (RadiaBon)	
   just	
   won’t	
   make	
   sense	
  
and	
  can	
  be	
  skipped.

OBJECTIVE	
   Note:	
  Over	
  Bme,	
  students	
  will	
  
be	
   introduced	
   to	
   the	
   different	
   types	
   of	
  
physical	
   exam	
   components 	
   and	
   lab	
   tests	
  
that	
   medical	
   professionals	
   use.	
   For	
   now,	
  
they	
   don’t	
   need	
   to	
   have	
   background	
  
informaBon	
   here	
   but	
   do	
   give	
   them	
   an	
  
opportunity	
  to	
  share	
  examples	
  of	
  different	
  
tests/exams/labs	
   that	
   they	
   are	
   familiar	
  
with.	
   Once	
   a	
   few	
   students	
   get	
   going,	
  
chances 	
  are	
  all	
   of	
   them	
  will	
  get	
  on	
  a 	
  roll	
  
and	
  be	
  able	
  to	
  contribute	
  an	
  example.
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ASSESSMENT	
   Note:	
   	
   The	
   assessment	
   is	
  
designed	
   to	
   contain	
   the	
   evidence-­‐based	
  
SOLUTION/ANSWER	
   to	
   the	
   paBent’s	
  
problem,	
   but	
   it	
   is 	
   important	
   for	
   students	
  
to	
   understand	
   that	
   medicine	
   is	
   an	
  
IMPERFECT	
   science	
  and	
  that	
  the	
  body	
  and	
  
disease	
   process	
   someBmes	
   deviate	
   from	
  
what	
   is	
   known	
   or	
   expected.	
   Therefore,	
  
even	
   in	
   cases	
   where	
   it	
   “seems”	
   certain	
  
that	
  a	
  diagnosis 	
  is 	
  the	
  only	
   thing	
   it	
   could	
  
be,	
  doctors	
  are	
  always	
  asking,	
  “What	
  else	
  
MIGHT	
   it	
   be?”	
   and	
   doing	
   tests	
   to	
   rule	
  
other	
  things	
  out.	
  This 	
  is	
  a 	
  VERY	
   important	
  
big	
  idea	
  for	
  students	
  to	
  internalize!

PLAN	
  Note:	
   	
  For	
   the	
  Plan,	
  a	
  good	
   rule	
  of	
  
thumb	
   is	
   oTen,	
   “the	
   more	
   detailed	
   the	
  
bejer.”	
   Obviously,	
   the	
  paBent	
   cannot	
   be	
  
expected	
   to	
   comprehend	
   or	
   effecBvely	
  
enact	
   a 	
   treatment	
   plan	
   that	
   is	
   TOO	
  
complicated.	
   But	
   in	
   order	
   to	
   cover	
   the	
  
bases	
   of	
   all	
   aspects	
   of	
   health	
   (mental,	
  
social,	
   physical),	
   it	
   is	
   best	
   to	
   encourage	
  
students	
  to	
  be	
  very	
  detailed	
  and	
  thorough	
  
in	
   this	
   secBon.	
   LATER	
   on	
   in	
   future	
  
modules,	
   they	
  will 	
  have	
  a	
  chance	
  to	
  delve	
  
into	
  the	
  problems	
  of	
   poor	
  health	
   literacy,	
  
impact	
   of	
   poverty	
   on	
   health,	
   and	
   poor	
  
adherence	
  to	
  treatment	
  plans,	
  but	
  for	
  now	
  
they	
   should	
   just	
   be	
   as	
   comprehensive	
  as	
  
they	
  can	
  be.
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SAMPLE	
  SOAP:	
  This	
  example	
  is	
  for	
  a	
  young	
  
girl 	
  who	
  suffered	
  severe	
  burns	
  following	
  a	
  
house	
   fire.	
   Before	
   students	
   begin	
   (or	
  
aTer),	
  use	
  the	
  analogy	
   of	
   the	
  SOAP	
  note	
  
telling	
   the	
   paBent’s 	
   story.	
   The	
   more	
   we	
  
know,	
  the	
  bejer	
  we	
  understand	
  her	
  enBre	
  
health	
  picture	
  and	
  can	
  treat	
  her.	
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Assessment	
  Answers:
1.	
  ObjecBve
2.	
  Assessment
3.	
  Plan
4.	
  SubjecBve

HOMEWORK:	
  The	
  goal	
  of	
   this	
  homework	
  
assignment	
   is 	
   for	
   students	
   to	
   begin	
  
pracBcing	
   the	
   skill	
   of	
   asking	
   effecBve	
  
quesBons.	
   Allow	
   students	
   to	
   brainstorm	
  
(either	
   before	
   compleBng	
   the	
   homework	
  
or	
  aTer)	
  what	
  makes	
  an	
  effecBve	
  quesBon	
  
from	
   a	
   physician.	
   	
   QuesBons	
   should	
   be	
  
open-­‐ended	
   (whenever	
   poss ib le) ,	
  
unbiased/fair,	
   clear,	
   simple,	
   and	
   not	
  
double-­‐barreled	
  (only	
  asking	
  one	
   thing	
   at	
  
a	
  Bme).	
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