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OVERVIEW

BIG IDEA
Health professionals must practice 

effective communication and 

develop cultural competency skills. 

OBJECTIVE
8.6: Apply effective communication 

and cultural competency skills to 

community pharmacy situations.

AGENDA
1. Communication Breakdowns
2. What is Cultural Competency?
3. Scenarios
4. Watching Communication in Action

HOMEWORK
Complete a chart to identify how a 

pharmacist’s potential lack of cultural 

competency might influence a 

patient’s health outcomes, in four 

specific areas.

LESSON 8.6  

Cultural 
Competency
SUMMARY: 

Students will learn how important communication 
and cultural competency are in healthcare in this 
lesson. First, students will reflect upon a situation 
where they experienced a poor communication 
with a healthcare professional. Then, they will 
anticipate what cultural competency is before 
reviewing some concepts in communication and 
cultural competency. Next they will view a video 
and analyze written scenarios depicting 
communication between a pharmacist and patient, 
and determine what skills are present or lacking in 
the pharmacist’s actions.

STANDARDS:

NHES 1.12.1: Predict how healthy behaviors can 
affect health status.
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DO	
   NOW:	
   	
   Ask	
   students 	
  how	
   they	
   knew	
   the	
  
communica2on	
   was	
   poor.	
   What	
   there	
  
something	
  you	
  didn’t	
   have	
  a 	
  chance	
  to	
  or	
   feel	
  
comfortable 	
   with	
   communica2ng?	
   Did	
   you	
  
misunderstand	
   the	
   healthcare	
   professional 	
   or	
  
walk	
  away	
   feeling	
  confused?	
  Did	
  the	
  interac2on	
  
feel	
  impersonal	
  or	
  even	
  uncomfortable?	
  Etc..

DISCUSS:	
   	
   Ask	
   students,	
   “For	
   what	
   other	
  
healthcare 	
   professionals 	
   is	
   communica2on	
  
extremely	
  important?	
  Why?”	
  

COMMUNITY HEALTH 2

NEW	
   INFO:	
   	
   Ask	
   students,	
   what	
   OTHER	
  
differences 	
   in	
   culture 	
   (besides 	
   socio-­‐economic	
  
background)	
   does	
   this	
   defini2on	
   include,	
  
although	
   not	
   listed	
   explicitly?	
   (Students	
   will	
  
oOen	
   consider	
   culture	
   as	
   ethnic,	
   racial,	
   or	
  
geographical	
  difference	
  only.	
  In	
  fact,	
  they	
  should	
  
consider	
   other	
   differences,	
   such	
   as 	
   sexual	
  
orienta2on	
  (LGBTQ),	
  faith,	
  educa2on	
  level,	
  etc.)
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NEW	
   INFO:	
   	
   Ask	
   students,	
   “what	
   is 	
  empathy?	
  
Non-­‐judgmental 	
   stance?	
   Empowering?”	
   to	
  
ensure	
   they	
   have 	
  a 	
   clear	
   understanding	
   of	
   all	
  
this	
  entails.

NEW	
   INFO:	
   	
   Ask	
   students,	
   which	
   of	
   these	
   is	
  
most	
   natural	
   (or	
   easiest)	
   for	
   you	
   in	
   everyday	
  
life?	
  Which	
   is 	
  most	
   challenging?	
   Ask	
   students	
  
why	
   they	
   think	
   the	
   terms	
   “wi l l”	
   and	
  
“bracke2ng”	
   are 	
   used	
   to	
   describe	
   those	
  
respec2ve	
  skills.
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THINK:	
  	
  ANSWERS	
  
What	
  are	
  the	
  effects	
  of	
  this	
  situa2on	
  for:
a) Ms.	
  B?	
   L ike ly	
   won’t	
   adhere	
   to	
   the	
  
medicinal 	
   therapy;	
   Will 	
   likely	
   resist	
   the	
  
treatment	
  and	
  advice

b) Child?	
  Less	
  likely	
  to	
  be	
  cured
c)	
  Pharmacist?	
  Become	
  frustrated	
  that	
  pa2ent	
  is	
  
angry

THINK:	
  ANSWERS	
  
What	
  are	
  the	
  effects	
  of	
  this	
  situa2on	
  for:
a) Mr.	
   Q?	
  Likely	
   won’t	
   adhere	
  to	
  the 	
  medicinal	
  
therapy;	
  Will 	
   likely	
   resist	
   the 	
  treatment	
   and	
  
advice

b) Child?	
  Less	
  likely	
  to	
  be	
  cured
c)	
  Pharmacist?	
   Become	
   frustrated	
   that	
  
pa2ent	
  is	
  angry;	
  Fewer	
  pa2ents
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ASSESS:	
  	
  ANSWERS
1) The	
   pharmacist	
   is 	
   demonstra2ng	
   Empathic	
  

reasoning
2) The	
   pharmacist	
   is 	
   NOT	
   demonstra2ng	
  

A^en2on.
3) The	
   pharmacist	
   is 	
   demonstra2ng	
   bracke2ng	
  

and	
  will!
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HOMEWORK:	
   	
  The	
  purpose	
  of	
   this 	
  assignment	
  
is 	
   to	
   expand	
   on	
   the	
   concept	
   of	
   cultural	
  
competency	
   beyond	
   the	
   focus 	
   of	
   this 	
   lesson,	
  
communica2on.	
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