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OVERVIEW

BIG IDEA
Gathering specific data from the 

patient helps lead to an accurate 

diagnosis.

OBJECTIVE
6.9: Obtain subjective information from 

a patient using the OPQRST mnemonic

AGENDA
1. Heart Attack Map
2. OPQRST Symptom Assessment
3. Heart Attack Reading
4. Role Play: OPQRST Interview

HOMEWORK
Create your own OPQRST interview 

using any acute illness. Write a script of 

the dialogue between the patient and 

healthcare provider.

LESSON 6.9  

OPQRST Symptom 
Assessment
SUMMARY: 

Students will engage in more focused learning to 
continue to their study of the SOAP note method, by 
examining the OPQRST mnemonic for acute 
symptom assessment.  They will also learn about 
heart attacks, and how the OPQRST questioning 
elicits information to determine when a heart attack 
should be suspected. Through role plays, students will 
practice the art of questioning and learn to apply 
different scenarios to the process of gathering 
subjective information.

STANDARDS:

NHES 3.12.4: Determine when professional health 
services may be required.
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DO	
  NOW:	
  	
  

ANSWERS:	
  

1. 	
  In	
  Illinos:	
  6	
  –	
  6.2%	
  
2. Higher	
   rates 	
  of	
  heart	
   a7ack	
  &	
   heart	
   disease	
  
in	
   the	
   Southern	
   states;	
   pockets 	
  of	
   very	
   low	
  
rates	
  in	
  middle	
  states	
  and	
  Northern	
  states

3. Answers	
   will 	
   vary…	
   Diet,	
   physical 	
   acJvity,	
  
cultural 	
   habits	
   for	
   diet/acJvity	
   may	
   play	
   a	
  
role

DISCUSS:	
   	
   	
   Students	
   can	
   venture	
   any	
   logical	
  
guess;	
   there 	
   are	
   many	
   possible 	
   reasons,	
  
including	
   but	
   not	
   limited	
   to:	
   	
   1.	
   heart	
   a7ack	
  
symptoms 	
  can	
  vary,	
   someJmes	
  be	
   subtle,	
   and	
  
oMen	
  progress 	
  slowly	
  over	
  hours,	
  days,	
  and	
  even	
  
weeks.	
   	
  2.	
  many	
  people 	
  may	
  be	
  reluctant	
  to	
  call	
  
9-­‐1-­‐1	
  or	
  go	
  get	
   tested.	
   	
  3.	
  some	
  people	
  may	
  be	
  
in	
   denial 	
   about	
   such	
   a 	
   serious 	
   health	
   event	
  
occurring	
  in	
  their	
  body	
  or	
  fearful 	
  of	
  knowing.	
  4.	
  
lack	
  of	
   access 	
  to	
  emergency	
   services 	
  or	
   nearby	
  
hospitals/clinics,	
  etc.
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NEW	
  INFO:	
  	
  

Previous 	
  lessons 	
  on	
   the 	
  SOAP	
   next	
   (from	
  prior	
  
modules)	
   include:	
   	
   Lesson	
  1.8	
   –	
   Intro	
   to	
  SOAP	
  
Note;	
   Lesson	
   2.9	
   –	
   Vital 	
   Signs;	
   Lesson	
   4.8	
   –	
  
SAMPLE	
  history.

Some	
   sources 	
   also	
   have	
   AAA	
   (as 	
   in	
   OPQRST-­‐
AAA).	
   The 	
   addiJonal 	
  A’s 	
   stand	
   for	
   Associated	
  
symptoms,	
   AlleviaJng	
   and	
   AggravaJng	
   factors,	
  
and	
  A7ribuJons/AdaptaJon.	
   If	
   students 	
  are	
  at	
  
an	
   advanced	
   level 	
   and	
   can	
   handle	
   more	
   to	
  
remember,	
   or	
   would	
  want	
   to	
   guess	
  why	
   these	
  
addiJonal 	
  quesJon	
  categories 	
  might	
  be	
  useful,	
  
these	
  could	
  be 	
  presented	
   to	
   students 	
  as 	
  extra	
  
notes.

Select	
  one	
  or	
  more	
  volunteer	
  students 	
  ahead	
  of	
  
Jme	
   and	
   ask	
   them	
   to	
   answer	
   the 	
   quesJons	
  
based	
   on	
   the	
   last	
   headache	
   or	
   stomachache	
  
they	
  had.	
  (They	
  can	
  make	
  it	
  up!)	
  	
  Going	
  through	
  
this	
   informaJon	
   the	
   first	
   Jme	
   in	
   a 	
   more	
  
authenJc	
   quesJon/response	
  format	
  will	
  help	
  it	
  
“sJck”	
  be7er	
  for	
  students.	
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READ:	
  	
  

Ask	
   student	
   another	
   name	
   for	
   a	
   heart	
   a7ack	
  
(Myocardial 	
   infarcJon—or	
   MI—from	
   the	
   Do	
  
Now).	
   Ask	
  them	
  why	
   this 	
  is 	
  the 	
  medical	
  name	
  
(Myo	
  =	
  muscle;	
  Cardi 	
  =	
  heart;	
   InfarcJon	
  =	
  Jssue	
  
death	
  caused	
  by	
  a	
  local	
  lack	
  of	
  oxygen).

Ask	
  students 	
  if	
   they	
   know	
  what	
   happens	
  when	
  
an	
   infarcJon	
   affects 	
  another	
   part	
   of	
   the	
  body,	
  
besides 	
   the	
   heart?	
   (ex:	
   lungs	
   =	
   pulmonary	
  
embolism;	
  brain	
  =	
  stroke;	
  limbs	
  =	
  blood	
  clot)

An	
   excellent	
   visual 	
   slide	
   show	
   of	
   informaJon	
  
about	
  heart	
   a7ack/heart	
   disease	
  can	
  be	
  found	
  
here:	
   h7p://www.webmd.com/heart-­‐disease/
ss/slideshow-­‐visual-­‐guide-­‐to-­‐heart-­‐disease
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DISCUSS:	
  	
  
Another	
  excellent	
  news 	
  arJcle 	
  can	
  be	
  found	
  at:	
  	
  
h7p : / /on l i n e .ws j . c om/news /a rJ c l e s /
SB100014240527023044327045773477231578
72672	
   	
   A	
   wonderful	
   graph	
   in	
   this 	
   arJcle	
  
summarizes	
   the	
   benefit	
   of	
   exercise	
   (70%	
  
reducJon	
   if	
   one	
  gets	
  30	
   min	
  a 	
  day;	
   63%	
   with	
  
20m	
  a	
  day;	
  47%	
  with	
  just	
  10m	
  a	
  day)

http://www.webmd.com/heart-disease/ss/slideshow-visual-guide-to-heart-disease
http://www.webmd.com/heart-disease/ss/slideshow-visual-guide-to-heart-disease
http://www.webmd.com/heart-disease/ss/slideshow-visual-guide-to-heart-disease
http://www.webmd.com/heart-disease/ss/slideshow-visual-guide-to-heart-disease
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
http://online.wsj.com/news/articles/SB10001424052702304432704577347723157872672
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THINK:	
  	
  

Allow	
   students	
   to	
   choose	
   a 	
  different	
   scenario	
  
(besides 	
  chest	
  pain)	
  for	
  the 	
  2nd	
  round	
  when	
  they	
  
switch	
   roles,	
   to	
   keep	
   things	
   fresh	
   and	
  
interesJng.

Encourage	
   students	
   to	
   write 	
   brief	
   shorthand	
  
notes,	
   but	
   to	
   balance	
   this	
   with	
   the	
   need	
   to	
  
document	
  enough	
  to	
  provide	
  a 	
  clear	
   picture	
  to	
  
someone	
  else	
  who	
  is	
  reading	
  the	
  paJent’s	
  chart.
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HOMEWORK:	
  	
  

The	
  purpose	
  of	
  this 	
  assignment	
   is	
  for	
   students	
  
to	
  pracJce 	
  one	
  more	
  Jme	
  so	
  that	
   this 	
  starts 	
  to	
  
become	
  more 	
  comfortable	
  and	
  they	
   are	
  ready	
  
for	
   the	
  case	
  study,	
  where	
  they	
   will 	
  interview	
  a	
  
mock	
  paJent	
   in 	
  real 	
  Jme	
  and	
  would	
  not	
  want	
  
to	
  miss	
  one	
  of	
  the	
  important	
  parts	
  of	
  OPQRST.
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ASSESS:	
  	
  

Answers:	
  	
  
1. Severity;	
  
2. Quality;	
  
3. PalliaJon	
  
4. Onset
5. RadiaJon/Region
6. Time


