
A new study shows more Michigan residents are depressed than those in
other states, and mental health care workers are using telephone and
video conferencing to reach out to patients in areas without psychiatric
services.

Already overburdened with high case loads, mental health professionals
statewide are expecting increased demand under the federal Affordable
Care Act, which requires insurance companies to provide mental health
coverage that is equal to what’s provided for physicalhealth conditions.
Health advocates worry that the load will keep some patients from getting
mental health care, despite their new benefits.

Efforts are under way to provide more psychiatric training to family practice
physicians, pediatricians, physician assistants and nurse practitioners who
increasingly are prescribing psychiatric medications — often for patients
with immensely complex cases. And telemedicine, such as patient
evaluations conducted through videoconferencing, is playing an
increasing role in the delivery of mental health care.

“We’re not trained specifically in psychiatric care,” said Kim Michaels, a
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nurse practitioner with KTown Youth Care in Kingsley, just south of
Traverse City. The Grand Traverse County Health Department program
treats patients that are 10 to 21 years old.

“We need psychiatrists to help us with the more complicated or riskier
medications. The patients are becoming more and more complex, and it’s
getting to the point where we need help.”

In a recent study by the University of Michigan Center for Healthcare
Research and Transformation, 1 in 5 Michiganians surveyed reported
being diagnosed with depression at some point in their lives — 20 percent
in the state, compared with the national average of 18 percent. Asked if
they’d ever been diagnosed with depression, an anxiety disorder or both,
26 percent answered “yes.” The percentages were even higher among
those with Medicaid or without insurance.

“Economic stress, poor access to health care, unemployment, are all risk
factors (for depression) and Michigan unfortunately is saddled with those
burdens more than other states, so I wouldn’t be surprised that it’s at the
higher tier among states (for depression),” said Dr. Gregory Dalack, chair
of the University of Michigan Department of Psychiatry, which is beefing up
support for primary care clinicians through pilot projects offering psychiatric
consultations and evaluations via telephone and services like Skype.

Mich. has shortages
Michigan is short on both outpatient mental health services and inpatient
psychiatric beds. It’s not uncommon for physicians to send patients a
hundred miles away or further for inpatient treatment.

“When I have somebody that’s suicidal, they go primarily to Mount
Pleasant or Grand Rapids,” said Dr. Cindy Smith, a pediatrician who
practices in Traverse City and Kalkaska.

More needs to be done to expand outpatient services, which were never
expanded to the extent needed to replace psychiatric hospitals that were
closed down in the ’80s, said Marianne UdowPhillips, director of the
Center for Heathcare Research and Transformation. At the same time, too
few medical students are choosing to go into psychiatry, which pays less
than medical specialties like dermatology or surgery.



“We clearly have a mismatch in demand and capacity,” she said. “We need
more psychiatrists coming out of the pipeline.”

Michaels is assisted by psychiatrists with the Michigan Child Collaborative
Care program (MC3), a University of Michigan program that connects her
with psychiatrists via phone and teleconferencing.

Dr. Sheila Marcus, director of child and adolescent psychiatry at UM,
leads a team of four psychiatrists who answer calls from primary care
physicians in need of advice. If needed, they evaluate patients via video
conferencing.

Commercial telemedicine companies also are increasing access to
psychiatrists and other medical specialists. Teladoc, which claims to be the
nation’s largest telemedicine provider, says more than 100,000
Michiganians subscribe to its service, which in most cases is paid for by
their employers.

The UM program has patient care coordinators in parts of the state that
don’t have enough psychiatrists. The program’s psychiatrists carry pagers
so that coordinators can reach them by phone if a local physician is in
need of advice.

'Needs are overwhelming'
Dr. Jennette Gaggino is one of 33 Kalamazoo County pediatricians
participating in the UM program. Physicians in Kalamazoo have received
more than 250 phone consultations from MC3 psychiatrists over the past
18 months, she said. The program is funded by a combination of grants,
so there is no charge to patients or physicians.

“(Primary care physicians) need much more support as the demands and
needs are overwhelming,” Gaggino said. “The availability of justintime
help is amazingly helpful.

“Not only are we able to review difficult cases, but we gain confidence in
assessing and treating more difficult cases down the road. The reality is
that there are not now, nor will there be in my lifetime, enough psychiatrists
to care for all these children.”
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Finding help, advice
Suzanne Coleman, a psychotherapist from Kalamazoo, is guardian for two
grandchildren with psychiatric issues. Her daughter is unable to care for
them due to psychiatric problems of her own. Coleman said UM’s program
has provided psychiatrists for her patients, and even her own
grandchildren.

Coleman’s grandson, 11yearold Ben, has attention deficit hyperactivity
disorder but had side effects from traditional ADHD medicines. So
Gaggino, the family’s pediatrician, got advice from an MC3 psychiatrist.

“One medication kept him from eating, and one made him hear voices,”
Coleman said. “Dr. Gaggino consulted with a UM psychiatrist, and they
steered him to a medicine (that has been) very helpful for him.

“As a professional, I’m constantly needing psychiatric care for my clients,
and ... the patients are left hanging many times. This has really been a
lifeline.”

KBouffard@detroitnews.com
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James Arnold · Michigan State University
An eleven year old boy is given brain poisons which make him hear voices, and you consult the same people
who gave him these poisons to begin with? Where are the adults in our society? If any of these worthless pills
ever work, it’s due to the placebo effect. The busboy at your local restaurant could dispense these silly drugs
as prudently as any psychiatrist. People are depressed because our traitorous congress has been
destroying the middle class for last thirty years. There’s no pill for that.
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Mark Haaseth ·  Top Commenter · Works at You wouldn't believe me if I told you
Standing applause!!!!
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Ken Jackson ·  Top Commenter
Let me get this straight: Mental Health services are failing in Michigan because of massive service cuts. But the
services that were cut caused the problem in the first place. So rather than replace or enhance those services
we should rely on private tech companies or give state money to private tech companies (eliding the fact that
crisis phone counseling [*tech*] has been around, oh, ever since phone lines) and blame, in part, the
Affordable Care Act for making the problem worse by allowing some access to limited physicians in a state
suffering from brain drain. This sounds like the former State Superintendent of Schools has taken over Mental
Health services in Michigan. Oh...that's right...he has! No wonder everyone in the state is so depressed. The
logic alone makes me weep. Schools are failing, mental health services are failing -- so rather than rebuild a
state infrastructure we should give money to start up tech firms. Got it. Keep em coming Detroit News.
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Well, closing all of the mental hospitals sure was a brilliant idea, wasn't it?
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Paul Martinsky ·  Top Commenter · Detroit, Michigan
I had a relative with severe schizophrenia. He thought that technological devices such as a television, a
computer router, electric service box cables,wiring in automobiles, etc... were part of a network of powers
watching him, controlling him, talking to him. He sometiimes smashed routers, cut wires, etc..., was (too) briefly
hospitalized and medicated after such incidents. Long story. He needed long-term treatment, counselling,
therapy in a mental health facility, which are practically non-existent today, even in densely populated
metropolitan areas.
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The state closed all the mental hospitals thinking one size fits all and left these poor people to fend
for themselves on the streets. They should have smaller hospitals scattered in area's so people
have a place for them that is not a prison.
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Paul, how is your relative today? I had an aunt with scizophrenia and my friend has a son with it.
My aunt is deceased, my friends son in institutionalized and lucky to be as when he's in an
apartment or half-way house he always gets into serious trouble.
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Connie Opalach Lagodzinski , He is deceased, 2009, age 56. And your friend's son is certainly
lucky. So many others without help who are often dagerous to themselves and others.
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