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OVERVIEW

BIG IDEA
When patients can explain health 

concepts in their own words, effective 

teaching has taken place.

OBJECTIVE
8.8: Demonstrate the teach-back 

method to communicate health 

information.

AGENDA
1. Your Learning Preferences
2. Physician Communication
3. The Teach-Back Method
4. Video: Teach-Back Examples
5. Role Plays
6. Scenarios

HOMEWORK
Practice & reflect on  the teach-back 

method by teaching a lesson on a 

topic of your choice to a volunteer 

pupil.

LESSON 8.8  

The Teach-Back 
Method
SUMMARY: 

This lesson will expose students to the teach-back 
method, a strategy shown to be highly effective in 
clinical medicine. Students will begin by reflecting 
upon their own learning preferences. Then they will 
identify similarities in teach-back method 
statements. After learning the basics of the method, 
students will analyze a video with examples, 
practice by role playing, and critique written 
scenarios.

STANDARDS:

NHES 4.12.1: Use skills for communicating effectively 
with family, peers, and others to enhance health.
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DO	
  NOW:	
   	
  Students 	
  might	
   be 	
  visual,	
   audio,	
  or	
  
kinesthe5c	
  learners.	
  They	
  might	
  have	
  par5cular	
  
preferences 	
   like	
   studying	
   with	
   flashcards,	
   or	
  
with	
  music,	
   or	
   in	
   total 	
  silence,	
   or	
  with	
  friends.	
  
The	
   goal 	
   with	
   this 	
   ques5on	
   is 	
   to	
   get	
   them	
  
thinking	
  about	
  how	
  people	
  learn.

DISCUSS:	
   	
   A	
   large	
   por5on	
   of	
   this 	
   lesson,	
  
including	
  these	
  statements,	
  are 	
  borrowed	
  from	
  
the	
   resource	
   link	
   listed	
  here,	
   from	
   the	
  Health	
  
Literacy	
   Universal 	
   Precau5ons	
   Toolkit	
   (hEp://
www.ahrq.gov/professionals/quality-­‐pa5ent-­‐
safety/quality-­‐resources/tools/literacy-­‐toolkit/
healthliteracytoolkit.pdf).	
   The 	
   teach-­‐back	
  
method	
  is	
  tool	
  #5.
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NEW	
  INFO:	
   	
  Ask	
  students 	
  how	
  they	
   think	
  these	
  
first	
   few	
   research	
   findings	
   (40-­‐80%	
   forgoEen	
  
immediately,	
   half	
   of	
   info	
   retained	
   is	
   incorrect)	
  
compares 	
   to	
   the	
   learning	
   that	
   happens 	
   in	
  
school.	
   This 	
   will 	
   likely	
   elicit	
   some	
   nega5vity	
  
(general 	
   aQtudes 	
   of	
   many	
   teens	
   toward	
  
school…)	
  but	
  will 	
  offer	
  a 	
  great	
  way	
   for	
   them	
  to	
  
connect	
  with	
  this 	
  topic.	
  You	
  can	
  even	
  ask	
  during	
  
or	
  at	
  the	
  end	
  of	
  the	
  lesson,	
  “How	
  many	
  of	
  your	
  
teachers 	
   would	
   you	
   say	
   use	
   the 	
   teach-­‐back	
  
method?	
   Do	
   you	
   think	
   they	
   should	
   use	
   it	
  
more?”
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NEW	
  INFO:	
  Basic	
  Communica,on	
  Skills
Ask	
   two	
   students 	
   to	
   come	
   up	
   to	
   the	
   front	
   to	
  
model	
   a	
   conversa5on	
   or	
   lesson	
   that	
  
demonstrates 	
  these 	
  5ps,	
   and	
   two	
   students 	
   to	
  
demonstrate 	
  non-­‐examples.	
   Use	
   volunteers	
   so	
  
that	
  the 	
  students 	
  at	
  the	
  front	
  are	
  confident	
  and	
  
comfortable 	
   improvising.	
   This 	
   will 	
   be	
   an	
  
engaging	
  (and	
  probably	
  humorous)	
  way	
  to	
  draw	
  
all	
  students	
  in.
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NEW	
   INFO:	
   Ask	
   students 	
   to	
   elaborate	
   on	
   the	
  
second	
  bullet	
  point.	
  What	
  would	
  be	
  the	
  harm	
  in	
  
making	
  the 	
  pa5ents	
  feel 	
  they	
  are	
  being	
  “tested.”	
  
Why	
   is 	
  it	
   important	
   to	
  convey	
   to	
  them	
  through	
  
word	
  choice	
  that	
  they	
  are	
  not	
  being	
  tested.

Ask	
   one	
   student	
   to	
   read	
   aloud.	
   Ask	
   students,	
  
“What	
   percentage	
   of	
   doctors	
   do	
   you	
   think	
  
regularly	
   use 	
   teach-­‐back?”	
   “Have 	
   you	
   ever	
  
experienced	
  a	
  physician	
  visit	
   where 	
  teach-­‐back	
  
was	
  used?	
  How	
  did	
  it	
  go?”

THINK:	
  
V i d e o :	
   h E p : / / n c h e a l t h l i t e r a c y. o r g /
teachingaids.html	
  	
  	
  (Run	
  5me:	
  4:45)
Another	
  great	
  source	
  for	
  examples	
  of	
  the 	
  teach-­‐
back	
  is 	
  at	
  the 	
  end	
  of	
  this 	
  longer	
  video	
  on	
  health	
  
literacy	
   from	
  the 	
  AMA	
  (the 	
  short	
  version	
  of	
  this	
  
was	
   u sed	
   i n	
   l e s son	
   8 . 7 ) :	
   	
   hEps : / /
www.youtube.com/watch?v=cGtTZ_vxjyA
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THINK:	
   	
   Walk	
   around	
   as 	
   students	
   are	
   role	
  
playing.	
   Listen	
  for	
   excellent	
   examples 	
  and	
  have	
  
one 	
   or	
   two	
   demonstrate	
   for	
   the	
   class 	
   when	
  
finished.
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HOMEWORK:	
   	
  The	
  purpose 	
  of	
  this 	
  lesson	
  is	
  to	
  
help	
   students	
   translate	
   their	
   learning	
   to	
   a	
  
different	
  context,	
  seQng,	
  or	
  topic.

ASSESS:	
  	
  	
  Example	
  answer	
  (will	
  vary):
1)	
   Pharmacist	
   should	
   have 	
   demonstrated	
   the	
  
inhaler	
  use 	
  for	
  pa5ent	
  and	
  mother	
  and	
  had	
  each	
  
of	
  them	
  show	
  and	
  explain	
  to	
  him	
  how	
  to	
  use	
  it	
  
so	
  he	
  could	
  verify	
  that	
  they	
  got	
  it.	
  The 	
  pamphlet	
  
might	
  be	
  a	
  good	
  way	
   for	
   them	
  to	
  double 	
  check	
  
or	
  get	
  more	
  informa5on,	
  but	
  it	
  shouldn’t	
  be	
  the	
  
primary	
  teaching	
  tool.
2)	
   The	
   doctor	
   should	
   figure	
   out	
   the 	
  2-­‐3	
   most	
  
important	
   parts 	
   of	
   his 	
   treatment	
   plan	
   and	
  
explain	
  in	
  clear	
  terms.	
  Then	
  he 	
  should	
  have 	
  the	
  
pa5ent	
   repeat	
   his	
   version	
   of	
   what	
   is	
   going	
   to	
  
happen.


